
1. Introduction

Thispolicyhasbeenframedinaccordancewiththeprovisionsof"TheSexualHarassment
of  Women  at  Workplace  (Prevention,  Prohibition  and  Redressa»  Act,  2013"  and  rules
framedthereunder(hereinafter"theAcnAccordingly,whi]ethepolicycoversaHthekey
aspectsoftheAct,foranyfurtherclarificationreferenceshaHalwaysbemadetotheActand
theprovjsionsoftheActshaHprevaiI.

TheCompanyiscommlttedtoprovidingaplaceofworkthatisfreefromsexualharassment

andaHformsofintimidationorexploitationThecompanyshallprovidehealthyworking
environmentthatenablesemployeestoworkwithoutfearofprejudice,genderbias,sexual
harassmentandaHformsofintimidationorexplo[tation.TheCompanybelievesthataH

stakeholders,irrespectiveoftheirgender,havetherighttobetreatedwithdignity.

AH   employees  are  expected  to   uphold  the   highest  standards  of  ethical   conduct  at  the
Workplace   and   in   aH   their   interactions   with   business   stakeholders.   This   iiieans   that

employees have a responsibility to

•     Treat each other with dignity and respect.

•      Followthe law in letterand spirit.

•     Refrain from any unwelcome behavior that has sexual connotation (of sexual nature).

•     Refrain from creating hostile atmosphere at workplace via sexual harassment.

•     Repolf  sexual  harassment  experienced  and/or witnessed  to  appropriate  authorities  and

abidebythecomplainthandliligprocedureofthecompany.

2. Objectives

To set forth the expectations of conduct and mutual respect at the workplace with regard to

prevention of sexual  harassment and the process of inquiry and complaint redressal  if these
expectations are not met or are violated.

To  clearly  establish  that Company  is  committed to  creating  a work  environment free  from
all  forms  of discrimination  and  conduct  which  can  be  considered  harassing,  coercive,  or

disruptive, including sexual harassment.

To identify a workable definition of sexual harassment in the workplace, explain the process
of complaint if sexual  harassment occurs and emphasize that anyone engaging in harassing
conduct  will  be  subject  to  disciplinary  action  ranging  fl.om  a  warning  to  termination  of

service or legal action.
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GUJARATCOPPERALLOYSLIMITED
To  outline  the  duties,   responsibilities  and  rights  of various  stakeholders  involved  in

process. theasB

3. Scope

ThisguidelinetakescompletecognizanceofthelatestlegislationbytheGovemmentof
India"TheSexiialHarassmentatWorkplace(Prevention,ProhibitionandRedressal)Act
20"anditsrulesnotificationpublished.ThisActistopl.ovldeprotectionagainstsexual
harassmento1`womenatworkplaceandforthepreventionandredressalofcomplaintsof

sexualharassmentandforthemattersconnectedherewithorincidentalthereto

This guideline is applicable to
•     All employees of the coiiipany, as well as
•AHtemporaryemployees,contractemployees,trainees,serviceprovidersandvisitorstothe

office/workplace premises.

4. Definitions

DAggrievedWomen,Inrelationtoworkplace,awoman,ofanyage,whetheremployedornot
allegestohavebeensubjectedtoanyactofsexualharassmentatworkplace.

2)   Complainant:   Any  aggrieved  woman   who  makes  complaint  alleging  sexual   harassment

under this policy.

3)Respondent:Apersonagainstwhomtheaggrievedpartyhasmadethecomplaint.

4)Employee:Apersonemployedataworkplaceforanywoi.konregular,temporary,adhocor

daily wage basis, either directly or through an agent,  including a contractor, with or, without
the knowledge of the principal employer,  whether for remuneration or not,  or working on a
voluntary basis  or otherwise,  whether the terms of employment are express  or  implied  and
includes  a  coworker,  a  contract  worker,  probationer,  trainee,  apprentice  or  called  by  any
other such name.

5)   Company:  Any  person  responsible  for  the  management,  supervision  and  control  of  the

workplace   and   the   person   discharging   contractual   obligations   with   respect   to   histher

employees.

6)   District  Officer:   Officer  designated  by  the  Government  to  exercise  power  or  discharge
functions under the Sexual Harassment of Women at Workplace Act 2013.
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GUJARATCOPPERALLOYSLIMITED
workplace.Inaddltiontotheplaceofwork,itextendstoanyplacevisitedbytheemploye
arisjngoutoforduringthecourseofemploymentandmcJudestransportationprovidedb`
theemployerforundertakingsuchjourney.

8)   Sexual   Harassment     The   fo]]owing   behavior   is   considered    inappropriate   within   the

=e°c=spsaanryy'..SW°Tk{ngenviro===;:'`:ned:="1:av:S=fi`osrfi°snc=:£=nr=%:nc=;PopnT°apnr:at.eegartahc]tfonth]efnecessary:

•      Unwelcome   sexual   ac]vances   involving   verbal,   non-verbal   or   physical   conduct,

impJjcit or exp]icjt;

•     Physical contact and advances;

•     Demand orrequest for sexual favors;

•Sexual]ycoloredremarks,includingbutnotlimitedtovulga/jndecentjokes,letters,

phonecalls,textmessages,e-mails,gestures,etc.;
•     Showl.ngpornography or the likes;

•     Any othe"nwelcome physical, verbal or non-verbal conduct of sexual nature:

•Physicalcontactandadvancessuchastouclil'Ilg,stalkl.ng.soundswlijchhaveexplicl't

and/orimpllcitsexualconnotation/ovettctnes,molestation,etc;
•Displayofpictures,signstetc.withsexualnature/connotatlon/overtonesinthework

area and work-related areas;
•Verbalornon-verbalcommunicationwhichoffendstheindividuaFssensibilitiesand

affecther/hisperformanceandhassexualconnotation/oveilone/nature;
I     Teasing,  innuendos  and  taunts.  physical  confinement  and/or  touchlng  against  one's

will and likely to intrude upon one's privacy.

The   following  circumstances,   among  other  circumstances,   if  it  occurs  or  is  present   in

relationtoorconnectedwithanyactorbehaviorofsexualharassmentmayamounttosexual

harassment:

Implied or explicit promise of preferential treatment in the employment.

Implied or explicit threat or detrimental treatment in the employment.
Implied or explicit threat about the present or t`uture employment status.
Interference with the  work or creating an  intimidating or offensive or hostile work
environment.

v.   Humiliating treatment likely to affect health or safety.

AnallegedactofSexualHarassmentcommittedduringoroutsideofofficehoursfallsunder

the purview of this policy.
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5. Redressal Mechanism

InCompllancewiththeAct,anycomp]aintiinderthispo[icyshaHbefo[Iowedbyaformal

redressalmechanismasdescribedinthisPolicy.

a ±E££EEfi£9Ep±±±±±£ifroife¥
To   prevent   Instances   of  sexual   harassment   and   to   receive   and   effectively   deal   with

complaints   pertaining   to   the   same,   Internal   Complaints   Commlttees   (IC)   have   been

appointedforaHadministrativeunits/offcesofthecompany.Thedetailofthecommittee
lsnotifiedtoaHcoveredpersonsatthelocatlon(workplace).Thecommltteeateachlocation

comprises of:

n  fl  ir  i

lv.

Presiding  Officer:   A  woman   employed  at  a  senior   level   in  the   organization   or

workplace
Atleast2membersfromamongstemployees,committedtothecauseofwomenor
whohavehadexperienceofsocialworkorhavelegalknowledge

Oneexternalmemberfromamongstnon-governmentalorganizationsorassociations
committedtothecauseofwomenorapersonfamiliarwiththeissuesrelatingto

sexual harassme]it

Atleastonehalfof.thctotaJmeiTlbersnomjnatedbeingwomen.

The committee will  be responsible for:

I.Receivingcomplaintsofsexua]harassmentattheworkplace

2,Initiatingandconductinginquiryaspertheestablishedprocedure

3.  Submitting findings and recommendations of inquiries

4.Coordinatingwiththeemployerinimplementingappropriateaction

5.Maintainingstrictconfldentialitythroughoutthepi.ocessasperestablishedguidelines

6. Submitting annual reports in the prescribed format

The Composition of committee shall be as follows:

Sr, Names Designation Contact No. Emai] id

1. KANIKA R.JAIN Presiding Officer 98194 90604 admin@gcal.co.in
2. SHAMIKA.P.DHURI Member 91673  53029 admin@gcal.co.in
3. SUPRIYA  SHETE Member 77387 22106 admjn@gcal.co.in
4' Mrs. Priya Yash Haria ExternalMember 9769306316 priya222dedhia@gmail.com
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qAnaggrievedwomaninaymake,inwritlng,acomplaintofsexuaJharassrrlentatworkplace
tothelnternalCommltteewithjnaperjodof3monthsfromthedateoflncl.denvIast

incident.

TheJrlterna]Co]"n;(teecanextezid1`1efi.7T]elinebyajlother3monthsforreasonsrecordedJn

wrlting,ifsatisfiedthatthesereasonspreventedthelodgfngofthecomplaintwithinthe

period.

Providedthatwheresuchacomplaintcannotbemade]nwriting,thePresidingOfficeror
anyMemberofthelnternalComplajntCommitteeshaHrenderaHreasonableassistanceto

thewomenformakjngthecomplaintjnwriting.

IftheAggrievedWomanisunabletomakeacomplaintonaccountofherphysjcat

incapacjtyacomplajntmaybefiledby:

a. her relative or friend; or

b. her co-worker; or
canofficeroftheNationalCommissionforWolilenorStateWomen'sCoiiimlssion,or

danypersonwhohasknowledgeoftlieinci.dent,withthewrittenconsentoftheAggrieved

Woman

lftheAggrievedWomanisunabletomakeacomp]aintonaccountofhermentalincapacity,

a complaint may be filed by:

a. her relative or friend; or

b, a special educator; or

c. a qualified psychiatrist or psychologist; or

d.theguardianorauthorityunderwhosecareshcisreceivingtreatmentorcare;or

e.  any  person  who  has  knowledge  of the  incident jointly  with  the  Aggrieved  Woman's

relative or  friend  or a special  educator or qualified  psychiatrist or psychologist,  or guardian

or authority under whose care she is receiving treatment or care

lf the  Aggrieved  Woman  for any other reason  is  unable to  make a complaint,  a complaint
may be filed by any person who has knowledge of the incident, with her written consent.

If the  Aggrieved  Woman  is  deceased,  a  complaint  may  be  filed  by  any  person  who  has
knowledge of the incident, with the written consent of her legal heir.

The   complaint  shall   be  submitted   by  the   complainant  to  the   IC   in  writing  or  shall   be
submitted  to  the  IC   electronically  at

submitted to any IC member.
The   complaint   can   also   be   physically
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EE       LflHHHfimHm      BIREm    HRIm     +illHEEmIT=H

Dealingwithincidentsofharassmentisnotlikeanyothertypeofdispute.Cctmplainants

maybeembarrassedanddistressedaiiditrequirestactanddlscretionwhjlerecejvjngthe
Complaint.

•C¥:panytakesthe
concernsserious]y.ComplainantisinformedthattheseconcemswlHbereportedtothe

appropriatecommitteeandfoIJowupwillbedonespeedjly.
•SituatjonsarenotbepreLjudged,Wrlttennotesaretobetakenwhi]elisteningtotheperson.

When  taking  notes,  comp]ajnants'  own  wnrrici    `IJh^ ----. '  .
11-

____-®    ,~~      ___i  .v ,,.. I.aillciiiis    own  words,  where  possible,  are  to  be  used
Clear  description  of  the  incldent  ln  simple  and  direct  term   is  prepared  and

confirmed with the complajnant.
•     AH   notes   are   kept   strictly   confidential.   Complainant's   agreement   is   taken

proceedingwiththematter,whichinvolvesaformalinvestigation,
I      The C0mplainant is advised  that although the proce,i,i  iq r^nfiHan+:nl   "

lla   ;"f.-.I__         ,            ,

accurately.
details  are

to   allow

_ _ _  ...„. u,I,,uugH  ine process is confidential, the respondent needs to
belnformedandanywltnessesandpersonsdirectlyinvolvedmthecomplaintprocesswiH

alsoleamofthecomplainant'sidentity
•     Care is taken to prevent any disadvantage to or vict;mization of either the complainant or the

respondent.

±  E±s9!!!Iippp=g=gg!!J:±±froqg-

Oncethecomplaintisreceivedbeforeinitiatjngthemquirythecommitteemaytakestepsto

conclllate  the  complaint  between   the   complainant  and   the  respondent,   This   is   only   if

requested by the aggrieved woman.

No monetary settlement can be made as a basis of conciliation.

In case a settlement is arrived at, the committee records & reports the same to the employer
for taking appropriate action. Resolution through conciliation is to happen within 2±of
receipt of complaint.

The committee shall provide copies of the settlement to complainant & respondent. Whereas
settlement is arrived at, no further inquiry is to be conducted by the committee

i    BesLolution procedure through formal inq_uiE

The committee will  initiate inquiry in the following cases:
•      No conciliation is requested by aggrieved woman

•     Conciliation has not resulted in any settlement

•     Complainant  informs  the  committee  that  any  term  or  condition  of the  settlement  arrived

through conciliation, has not been complied with by respondent
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•Comp[ainantshouldsubmitthecomplaintalongwithsuppoftingdocumentsandthenames

of the witnesses,  if any,
•     The committee w" hold a meeting with the complainant wlthin seven days of receipt of the

complaint,butnolaterthanaweekinanycase.
•     At  the  first  meeting,  the  Comml'ttee  members  shall  hear  the  Complainant  and  record  her

allegations.    The    Complainant   can    also    submit    any    corroborative    material    with    a

documentaryproof,ora]orwrittenmaterial,etc.,tosubstantiatehercomplaint.
•     The   Committee   shaH   proceed   with   the   enquiry   and   communicate   the   same   to   the

Complainant and Respondent.
•      Upon   receipt   of  the   complaint,   the   committee   will   send   1   copy   of  the   complaint   to

Respondentwithln7workingdaysofreceivingthecomplaint.
•RespondentshaHreplywlthaHsupportingdocumentswithin10workingdaysofreceivmg

the copy of the complaint.
•     Thereafter,  the  Respondent  may  be  called  for  a  deposition  before  the  Committee  and  an

opportunity  will  be  given  to  him  to  give  an  explanation,  where  after.  an  inquiry  shaH  bc

conducted and concluded.
•TheComplainantshaHbeprovidedwithacopyofthewrittenexplanationsubmittedbythe

Respondent.
•      If  the   Complainant   or  her   respondent   desires   any   witness/es   to   be   called,   they   shan

communicateinwritingtotheCommitteethenamesofwitness/esthattheyproposetocall.
•      The committee shall call  upon all witnesses mentioned by both the panies.

•     The  Committee  shall  provide  every  reasonable  opportunity  to  the  Complainant  and  the

Respondentforputtingforwardanddefendingtheirrespectivecase.
•     If either party  desires to tender any  documents  by way  of evideiice before  the  Committee,

the  same  is  to  be  supplied  as  original   copies  of  such  documents.   Sigllatures  should  be

affixed on the respective documents to certify these to be original copies.
•     No legal practitioner can represent any party at any stage of the inquiry procedure

•     The  Complaints  Committee  is  to  make  inquiry  into  the  complaint  in  accordance  with  the

principles of natiiraljustice
•      In  conducting the  inquiry,  a minimum  of three committee members  including the  Presiding

Officer are to be present
•     The   employer   shall   provide   all   necessary   assistance   for  the   purpose   of  ensuring   full,

effective and speedy implementation of this policy
•      Where  sexual  harassment  occurs  as  a  result  of an  act  or  omission  by  any  third  party  or

outsider,  the  company  shall  take  all  steps  necessary  and  reasonable  to  assist  the  affected

person in terms of support and preventive action.
•     In  the  event,  the  coinplaint  does  not  fall  under the  purview  of Sexual  Harassment  or  the

complaint does not mean an offence of Sexual Harassment, the same would be dropped after
recording the reasons thereof.
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:¥lttee@___   _.   I.urv.,uviii  ucDilt;s  [o  Cross  examine  any  witnesses,  the  Committee
facilitatesthesameandrecordsthestatements.Incasecomplainantorrespondentseeksto

askquestionstotheotherparty,theymaygivethemtotheComlnitteewhichasksthemand

recordsthestatementoftheotherparty.
•      Any  such  Inquiry  is  completed,  including  the  submission  of the  Inquiry  Report,  within  90

daysfromthedateonwhichtheinquiryiscommenced.Theinquiryprocedureshouldensure
absolute fairness to all parties.

8:   hi4riEELf

During   pendency   of  the   inquiry,   on   a   written   request   made   by   the   complainant,   the

committeemayrecommendtotheemployerto:
•     Transfer the complainant or the respondent to any other workplace

•     Grant  leave  to  the  aggrieved  woman  of maximum  3  months,  in  addition  to  the  leave  she

would be otherwise entitled
•     Prevent the respondent from assessing complainant's work performance

•     Grant such other relief as may be appropriate

Oncetherecommeiidat;onsofillter;mrel]'efarejmplermented,thesamejsjnformedtothe

committee.

•     If the  complainant  or  respondent  desires  to

h EHhiEaE±
Committee   may   terminate   the   inquiry   or   give   ex-parte   decision,    if  complainant   or

respondent  respectively  is  absent  for  3  consec,utive  hearings,  without  sufficient  reason.   15

daywrittennoticeistobegiventotheparty,beforeterminationofenquiryorex-parteorder.

i:     Ariion to be taken after inquiry
Post    the    inquiry,    the    committee    submits    its    report    containing    the    fiiidings    and

rccominendations to the employer, within  10 days of completion of the inquiry.

i     Complaint unsubstantiated

Where the committee arrives at the conclusion that the allegation against the respondent has
not been proved,  it recommends to the employer that no action is required to be taken in this
matter.  Further, the committee ensures that both parties understand that the matter has been
fully  investigated,  that  the  matter  is  now  concluded,   and  neither  will   be  disadvantaged
within the Company.
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Where the committee arrives at the conclusion that the allegation against the respondent
I_____       ._         _been proved,  it recommends to the employer to take necessary action  for sexual harassment

|J           _  '   '--'   -'`,I,\,LJ\++,I,,  JJ|+J

as  misconduct,  in  accordance  with  the  applicable  service  rules  and  policies,  and  this  may

inc(ude:

•     Counseling

•     Censure orreprimand

•     Apology to be tendered by respondent

•     Written warning
•      Withholding promotion ancl/or increments

•     Suspension

•     Termination

•     Or any other action that the employer may deem fit.

The Company  is  required to  act upon  the recommendations  within  60  days and  confirm  to
the committee.  Post implementation  of the  actions,  follow  up  with  the  complainant  should

also  occur  to  ascertain  whether  the  behavior  has  in  fact  stopped,  the  solution  is  working
satisfactorily and if no victimization of either party is occurring.

i     P£±a|Consequences ofsexual Har4gEErty

ln  case the  Committee  flnds the  degree  of offence  coverable  under the  Indian  Penal Code,
then this fact shall  be mentioned  in  its report and appropriate action  shall  be initiated by the
employer,  for  making  a  Police  Complaint,  Under the  Indian  Penal  Code,  (IPC),  the  newly

introduced   Section   (S.   354A)   which   deals   with   Sexual   Harassment   has   made   this   a
`cognizable offense'  i.e.  a person charged with Sexual  Harassment may  be arrested without

a warrant.

±  Malicious AIlegife
Where the committee  ai.fives at the  conclusion  that the allegation against the respondent is

malicious or the aggrieved woman  or any other person  making the complaint has made the

complaint  knowing  it to  be  false  or the  aggrieved  woman  or  any other  person  making the

complaint  has  prodllced  any   forged  or  misleading  dociiment,   it  may  recommend  to  the
emplciyer to take action against the woman or the person making the complaint.

While   deciding   malicious   intent,   the   committee   should   consider  that  mere   inability  to
substantiate  a  complaint  need  not  mean  malicious  intent.  Malicious  intent  must  be  clearly

established through a separate inquiry.
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p=    £onfidentialit¥

The   identity  of  the  complainan¢   respondent,   witnesses,   statements  and  other  evidence

obta:ned  in the course of inqutry proccss, recommendations of the committees, action taken

by the employer is considered as confidential  materials. and not published or made known to

Public or media..

Any  person  contravening  the  confidentiality  clauses   is   subject  to  disciplinary  action  as

prescribed in the act,

9=   fuea[
Any party not satisried or further aggrieved by the imp[ementation or non-imp]ementation of
recommendations made,  may appeal  to the  appellate  authority  in  accordance  with  the  Act
within 90 days of the recommendations being communicated.

p:    Awareness
Awareness sessions are to be organized to:

•     Formulate  and  widely  disseminate  an  internal  policy  or charter or resolution

or declaration  for prohibition,  prevention  and  redressal  of sexual harassment

at  the   workplace   intended  to   promote   gender  sensitive   safe   spaces   and
remove underlying factors that contribute towards a hostile work environment
against women.

•     Carry out orientation programs and seminars for the Members of the lc.

•     Conduct  capacity  building  and  skill  building  programs  for  the  Members  of

the TC'

•     Declare the names and contact details ofall the Members of the lc.

I     Use modules developed by the state Governments to conduct workshops and

awareness programs  for sensitizing the employees with the provisions  of the

Act.

g£    Legal comDliance

The  IC`  s:hall  in  each  calendar year preparet  is such  formclt as  may bc  prcsc;ribed.  an annual

report and submit the same to the employer and the District Offlcer (as defined in the Act).
The report shall have the following details:

•     Number of complaints o+`Sexual harassment received in the year

•     Number of complaints disposed of during the year

•     Number of cases pending for more than 90days
•     Number  of  workshops  or  awareness  program   against  Sexual   Harassment

carried out
•     Nature of action taken by the employer or District officer
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e Company shall,  in consultation with the ICC,  periodically review the provisions of thi
1!__   .      ___    _I.I             .                    .Policy  and  its  implementation  (taking  into  account  practical  problems,  if any,  faced  byJ    _  -'  --'`    ``\-+J\\J,Le\\J\\®   \JI

ICCand/orEmployeesofTheCompanyintheimplementationofthisPolicy).

TheCompanyreservesthcriglittoamendtheprovisionsoftliisPolicy,fromtimetotime,as

it deems fit, subject to applicable laws.

6. Duties of Employer

Every employer shalL

(a) provide a safe working environment at the workplace with  shall  include safety from the

persons coming into contact at the workplace;

(b)  display  at  any  conspicuous  place  in  the  workplace,  the  penal  consequences  of sexual
harassments;andtheorderconstituting,thelntemalCommittee;

(c)  organize  workshops  and  awareness  programs  at  regular  intervals  for  sensitizing  the
employees with the provisions of the Act and  orientation programs for the members of the
Intemal Committee in the manner as may be prescribed;

(d)  provide  necessary  facilities to the  Intemal  Committee,  as  the  case  may  be,  for  dealing
with the complaint and conducting an inquiry;

(e)   assist   in   securing   the   attendance   of  respondent   and   witnesses   before   the   Internal
Committee, as the case may be;

0  make  available  such  information  to  the  lnternal  Committee  as  the  case  be,  as  it  may
require having regard to the complaint;

(g)  provide assistance to the  woman  if she so chooses to  file a complaint in  relation to the
offence  under the  Indian  Penal  Code  (45  of  1860)  or any  other  law  for the  time  being  in

force:

(h) cause to initiate action,  under the Indian Penal Code (45 of 1860) or any other law for the
timc  bcing  ill  forGc,,  against tlie  perpetratol.,  Cir if the aggrieved  woman  so desires, where the

perpetrator is not an employee,  in the workplace at which the  incident of sexual  harassment
took place;

(i)  treat  sexual  harassmellt  as  a  inisconduct  under  the  service  rules  and  initiate  action  for
such misconduct:

0.) monitor the timely submission of reports by the Internal Committee.
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